Terms and Conditions
Waldcamping Reservation Policy

Reservations

After submitting your inquiry or booking, you will immediately
receive a response with a payment request. Please do not make the
bank transfer until you have received our confirmation that a spot
is available!

The reservation is considered confirmed upon receipt of a processing fee of

EUR 40.00. This processing fee will be deducted from the final payment if the
reservation is honored. The camping guest will receive the booking confirmation
upon receipt of the processing fee.

Upon receipt of the booking confirmation, a deposit of 30% is due within 7 days.

If we do not receive payment, the booking will be canceled after a waiting period
of an additional 2 days, and the processing fee will be retained.

Bank details

IBAN: AT44 2060 4031 0385 4026
SWIFT: SPFKAT2BXXX

RECIPIENT:  Stefan Egger Waldcamping Feldkirch

The costs of the money transfer (e.g., transfer fees) are borne by the
camping guest.

Cancellation Policy

If the guest cancels at least 10 days before the arrival date, the deposit, minus the
processing fee, will be refunded in full.

For cancellations made 9 days or less before the arrival date, the full deposit
amount will be retained as compensation.

Start and End of Stay

With Reservation

The camper has the right to occupy the reserved campsite starting at 2:00 p.m. on
the agreed-upon day (“arrival day”). If the camper’s arrival is significantly
delayed, the campground manager must be notified. If no notification is provided,
the campsite will be held until 12:00 PM the following day and, if necessary,
reallocated to another guest, with the processing fee and deposit forfeited. A late
arrival without prior notice will be charged. The campsite must be vacated by the



guest by 11:00 a.m. on the day of departure; otherwise, an additional day will be
charged.

Without a reservation

If the guest does not arrive by 6:00 p.m. on the agreed-upon arrival date, there is
no obligation to provide accommodation, unless a later arrival time has been
agreed upon.

Cancellation of the Accommodation Agreement — Cancellation Fee

If the guest cancels at least 10 days prior to the arrival date, the deposit will be
refunded in full, minus the processing fee.

For cancellations made 9 days or less before the arrival date, the full deposit
amount will be retained as compensation.

Pitch Assignment

There is no entitlement to a specific pitch number. Requests will be gladly
considered by the groundskeeper upon consultation, but are not part of the
contract.

Subject to errors and changes.
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